
What is important to him/her?

What is his/her goal?

On which topics is he/she already on board?

Where does he/she still sees challenges/pain
points?
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Stakeholder: 

02 | Indirect information

03 | non-rational drivers

04 | Persona

Colour:
Typical characteristics and how to approach?

KNOW

www.kenaz.be


	Dianummer 1
	Dianummer 2
	Dianummer 5
	Dianummer 6
	Dianummer 7
	Dianummer 8
	Dianummer 9



